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1.0 EXPLANATION OF TERMS AND ABBREVfATf 03US (G@B*.'- + & a ~ C d  - 

LATA - Local Access and Transpart Area 

LEC - Local Exchange Company 

-L -d LOCAL CALL - Calls placed within Ek-3 L:JZJ~ .t..s~ .+.. ~ Q T V  9 6: 

franchise area or EAS area. Local ca i  1s w i i :  he rarutvd - * -  

and not be handled by the carrier. 

N i s h t / w e e l c e n d  - From i I : 0 0  PR up t c r  t . i le :lot 
Sunday through Friday, and 8 : g c  j irp L.? bLtr r; ?& 

including 5:OO PM Sunday. 

SDPUC - South Dakota Pubiic Utilities C~r;-n:es:-.tr 

V & H Coordinates - Geographir - a z  \Y:&:J~ 2 ~ 1 ~  

originating and terminating paints of a cal: L ~ L  I~~IL~:~~S:~F~;S? ;. s,-\i 1 :,,?!:-s?,-t 

so chat the airline mileage of the raii ;n-,y h.3 i i :~i,~~::;-+$c ,-%;; 

mileage is used for the purpose of ratin2 c.<r: is. 

ZONE - Used throughout this tariff to mear: i:,z:$: ?::l~r++>. 

---a *-I-"-. --*,-I# III..~.",.." -A*.- *.,A *.. 4. *,- _/. -__ ,. _.., 
Issued: August 22, 2000 Sf d e a k b m :  

By: Lawton Bloom, 
vice President & Secretary 
ZONE TELECOM, INC, 
279 Harvard Streat ,  Suite 21 
Cambridge, HA 02239 



2.1 Application of Tariff 

(A) The Company nr;iy, f v - ~ F &  % f - ? ? ; ~ , .  g ~ ? ?  
i ous ~ _ ~ l $ l i i l t  t-ed .+tzrn 1. ,;:?s d;ru..$ 'L i%fl.--* fi$,%" ;_ L i r ;  

services w l t h i r x  tha Stit;;lp ,+>: $r+:acb Q3$..,"a2, 

The Company psas%;~c, : :'~FI.)~J 2. F p ~ q i ~ s -  "i-g;: : r ~ t ~ c i ~ ~ ~ ~  - 
but. daes no: pro?$- ~42% ? kc G ~ X - Q * X  $6: 

2.1..2 The service,r of - Y. YJ p ,  ivii;i+ . ~ $ 8  3; %;;i7i.F-:i:,. .. .*,% ,.,. 

under t ak ing  w i  g, b %yix <2 bi&e:i: e:gji2", iz.t;.$+ ~2g~~~~4~.g~~zg$,, . .< 
telec~mmunicat i ~ r ~ s  &sanE~~I.gi , ,= ,b. 3j,%v:; .:, --. ?,. -.. r, L- -o.b-L- 5 :  a :, L+ .@ c. <-.. +L-% .{ 3 :$: 
s elrvi ces , b ~ f :  &-- 3, ye t:&+ g+~gs:;.@ r; t t ~ ~ ~ g + ~ j ~ g ~ : i ~ : ,  

.c,., 

TO 1.1 Services ( tv$T$i 1~ 53 g $;r;&::; $: I-\!;),, z;;$ < ~ ~ j ~ ~ ~ ~ ~ -  g;; t~.~.~+~;,.,,. 

-----am-- +.. .ha..,- -*--.-*- "-w. h T A%.b , .. ., < "  4 -. * - .- . " 
Issued: August 2 2 ,  2000 OEE&etfva-: 

By : Lawton Bloom, 
Vies PresirXerrr: & s & c ~ & t a L ~  
ZONE: TELEGOM, XNC. 
279 Warvaxd Streat, Suita  If 
Cambridge, 82139 



ZOETE TELECOM, INC.  Sgjtm g-j&g<%T& p fi Q G  -@&g@p 

2 . 0 RULES W D  REGDWS,TXQgS ( Csn3;:-i;%aiadF 

2.2.2 The use of Z ~ ~ i g :  t 5 P-J - i a i  :.:.A,. x-rr,: D i;; .>zczc a. :c.. &I z;zcr +c ,.,i,.t..; .L>.~& .... :-+. ; ... , &; ..,i- j' $c ;:,+ <;,<; 

might reasQrla%ly **- , . r ; . . ~ , , . ~ ~ . + : ~ ~ &  . . . I-- . , .  .$ "'. 

torment , jxa,.t;.;~~g ggp5c2$, k$& g; $:zj ,&: .,,, ,;JJ$~+A: ,. .. . . i. I: . ;+pa.Gj * .. . . , :;-B . ii . .  
. . unreasonably ,j; i-gcg~L:f g$,'vg ~ 5 , ; "  & j,;$!i; j :  % eg.&+,pg 

prohibi ted ,  

2.2.3 The ; se cjf + * : ,$.!? *..+,-I 5;rcQ ,.. 6 ~k .~:c,.q ;:,. ,,". ..,, si. ,@ti,, w.ii~..~;.-~ ,trt;:c:,s:;i 8; 
, .. 

s e rv i c: 5 $>s;p,g j+:i::il T;,C;I ;;i+z:;;i g Q., ,g:;;y$%,~j: $;,$ 
by f raudw lent ; g e ~ ~ ~ ~ ~ ,  :,c*b'cA ..,- ~!.. , - & . s i i ' s - i  :,qx", 6 .b, -i.& ':.,< ,+ $, ijy,; 

i rival i nen;be.-s ,f_i$ fcx ;i. &; x,s . .. PA .d:& .-, '. i,; 1 &.,;s jzZ 
, ., 

Is pruhib; i ted ,  

2 . 2 . 4  2 ., r* Zone ' s sexv i ~ $ 2  s 6 2 ~ ~ :  &$fg ;1; ' , . ~ ~ . f ; ~  ;,,:P~: $:~!,3; 

hol;rs per  $Sa;?, s@v+...Ze deiys $;,,$.y i;?f%cg2;, ; 

....,'.--- U'I--"ICI-^.N-..d~d-~ I _ >  _>4 - - * I  * -  ,!!^,.V___I I ,"' . 
" - ,  

Issued: August 22, 2060 P S  *I#%%. : ' " 4 " 8 d ~ ~ - g e  IS 

Vice Fres lden~  & S&CZC%BP~ 
ZONE TELECOM, XSC, 
279 Naarvard Stat-@a&, Strike 2% 
Caulbridgar 02139 



ZORXE: TELECOH, INC. $Q-m% wsgQT% P4gac7  -22%&$F@ 

2.2.5 ZGne d,c;ies l l o ~ ~  y ,-,xzlTa5Fk~i E~ "..5.:-.4 ..-."iri ,2, ii-.-. 4'". h.+A-*l 
CiC 4 G l l . i  t$<*u&y:->+z,+',l~,s~ .&A *:>?=A r. ,= +sz*z %',2 

* ., . t a r  i f f , 'r,iit t its s ~ ~ ; ~ ~ r i ; ~ . &  S ~2i.k ;;:>s: :*$@;2i;3 

purpose - 

2.3 Liability of Zone 

2.3.1 ~h~ Coinpany 1 1 3~. & il:$$!l;~=$2i d g-+i2!i-$ , r. w& .: -. 

harnj- kTy ,a ~yy &Ls$LG~e x; 3-SI z'. <>g ,ij;$?i.@" - <!$, T:cg$$3;r ?%..%,? '&~g:q' . .. . A,- - . -  . . 
aga ins t  claims f:z.i: :k 2 :$ei.:k ..,, $ F+c, '2 $.?, yc. c.~* ,4; .&:, 3-. i k  

. . i.r.ri r, piit" 

*..- . . . :' .. 1, . . . i  ..... > L:.. infringement nf g,;?,$+-;:&,(J$kt ,,&a:;JT$ r&Ja 

-. 
against ail ot-her c?q$,~ .$  ; ~ l ~ = , ~ t . i . , ~  -14 &a&$, .?(:,E .a-;:.,F. .;i->.,-. . . , " p i  ,..a ,..,.... c * * .  , ..; L 

, . 

.. , .. , . .I$- .;t. ,, .t;(c..;, connectian $ J ~ E R  t.h&: & ~ Y r + $ , ~ , ~ ~ ~ ~ ~ ~  j&$~2~~~$?~iG,$j$L. +' '47: .-. 8:: ,2 

Company. 

By : L a w t o n  B l b m 9  
V i c e  PreaidaaG & geek#btwzy 
ZQME TELECOM* ZMC* 
279 Sarvzird Skr'soE, @&%%$a 2% 
Cambridge, N.& 02%58 



ZONE TELECOM, INC, 

2 . 0  RULES ANI) R E G a T X O H 5  I e ~ f i k % h ~ ~ & >  

2.3.2 Zone is not  liable a++.r:* . r r j  ~FM;;". ... I :*+ <;a* G~c.L-.+ -;+"+,"ipjj. .+.. , ;;)f ype? 7 s, 

e n t i t y  furnishing f -aci&i t i@8 Q:kz $i;a;';'~$Ce.@ $c;3$Lz%z'$;-;2i;$: 
. - w i t h  or pr-.rv i ded F :-$ ea,lT'i; t,:ri;z ;; ii,t;>,v; @ 5 F %. h s %it .& .. . .a- ..,.. c .-:A 1,: :; 4- w;,;. .(r i. .i:27::. i---.+ i3. 

of Zone. 

2.3 .3  . . . . . . . The company sita C C ~ ,  bag2 $&,b$;d~ - ";:.=. kZ Y*, %, $2 ,&<; -*.i :..: ..i+ + ::x7.-:.& <i&-+-r :.,: -. .i.: - :?&$ " 

i ndemn i f i e t f j  and a%?edd g 3.3 ;z.$>g ;y>-ir:>g;:ii,&i :&- 

., . user or her erlr 2 r y  f,g%v2% - .%l~ t t . .~  4 ,? .A,& .ig.,j2 j;, .- &.cy2;i~k-i%,:j. - , ~.,,.,,tG..b.-,t, 

claims,  demands, k t  sf - i!8':pp. - ,  . i: . L'.,fE , :,: .. . ' L .  b. ,sii-i.~ ,,*!@ p 

liability wha~euer,  ?&tTg:;g, ti& g ,% %.. t2 .,. $1 .: IL:.~~-~,$,~;+~ 32 ri.. X: r: <r%, \.A, t, 5A:i-i c i ,... . i4 ~?E~%E,--+. SL 

ins t i tilted a3se.i. t giiz$ & a;fg:y ~ ~ g ~ e C r ~ ~ ; ~ ~  +, gtx*; 3 s:$It; 
ally other EIi"i yy EOlt azy.i - r$g; ' ,  -:.'a,f~..-','. J!-.;,S l;j&,i. , 5 . 4  , &..;$ 

. , '" ,..: - 
d e a t h  of , aly.if p ~ y ~ s i ;  9.~ * * x ~ i - ~ ~ . . < . - ,  &*..; a b.ic?m$ :l.; jj:,~~i;+ f,$ g; :3t%gr $.."@Q.. 

. . ,. 

damage, def aceaent 05 ."pz.-**- 4 .:*;2, , y i i . , . ~ ~ . ~ .  ,,, , 6, .  : :;., .I ; ,,>,., A rl ::: :::hi$;: g13isi~2L '$,+I~$ 

of any cusi;om&,-, ktae~ ,F::+ -.$# .v, . - ~ ; ~ t a  r,B, g i j~;s+p ,-, -.-, .,.,., *,, li3~i~-'*;.-, .&-A +.-,*; .%.,!;,, g .;;:! 3-2 $&&tzy ..... . 

.~, ,.. . I' 
0 the r p r o p  r cy w h 2  t hie E x i d 9 < ~ i  ;%jig ~j.2; z 5 , ~ < :  +5,;;j, ... $.,,.;i q.,. -D:. 3;. !;A P;:;~! ... %-,A,- 

. . Cu s tome r , uses QY Q:K. &$i $$. ~;;g&,*kj ;$eyii: <~,g:- z; ;,;~:.i g:sJ $:$ -:'&,,:jx 

have been caused, c+.',tigq,v~~-'a;~: . .c. . .;;- .,. ?do, .& a@ r.i.,r- .,,+ ,% . &.$ .k,'g: &%$; 7 L$ ?g ,a i. @%= $$%$ 
:..'JP 

act o : omi ssj.o;a t>C; ;"; ?$& C%is$~;i::i$,e:g i-t2;g$>:g 3 2 :  ,%;b?.&&zig:. 3;g 
by aA1y inseal xkx t:,ori, b q ~ ~  : -:h:. .,~p;~ f %! &ig~ge *, -- Q 

operate, ma i n  t ertarkee, r~!:%$;i-~= ,S L + ,=.L4t i Y , ' w m r y  A,'-,A .-,A44T , 2 3  

condition, I o c ~ E ~ ~ :  b o a  CFZ: r a r *  i7f :  ; ' . ~ k ~ ; ~ % g k t v g  I P ~  

equipment provided by* Ze~cis+ wh i 4:Ii j; $;:,tU: tpi i ; py;r*  

result of Zone" sr;er,:jEr~u,c_:t.i~a:~ 

. 4 ,  2 , . , . *. , , " - 
Lssued: August 22, 2000 E f  feircLkv& 2 

By : Lawtoa Bloom, 
Vice President & SeereEary 
ZONE TELECOE, INC. 
279 Harvard SGrasE, %aft% 2% 
Cambridge, %.A Q2139 



ZONE TELECOM, INC. s ~ m a  rt~ss=xam P ,  a x ,  TM-ZYF 

2.0  RULES AND REGULATIONS (cantinued) 

No agents or employees Ctf s3C>l 

be deemed to be the agents cr 

2.3.4 Zone shall not be lial?le fi>i- $ Z y  
performance due to car:sea i~-.~f-nd LC:<$ 
including, without bef :q 1 r~iil!;ed tLi. -3??s 
fires, f or at?.&- c:?tls: r 3 ~ % ~ 5 2  L 

emergencies, ins~~rrxect i,:ins , 
strikes, lockouts, .t.ror"rrL ~ p $ . ~ s g ~  21"; 

-.(..-A- I 

Lssued: August 22, 2000 

RV : Lawton K3lo~n 
-.I - 

V i c e  President & Sacgstaw 
ZONE TELECUM, INC, 
279 Harvard Street, Suits 2% 
Cambridge, mA 02339 

\\'zFC - H%572/1 HI154871 '33 



ZONE TELECOM, INC. SOUTM D$&QTA P ,  'CSi, C '23@CH2F 

O ~ X ~ r @ % %  PBGE 8% 

- - --_&I . - --_cir ..i- 

2.3.5 Zone Telecom, I .  ~ i ~ E t l ' i  %sit 
customer, authorized user 0 . Y  

failures caused by Che t s&nsi  
2000. Zone has, a 
diligent efforts to 
receive the serui.ces 
before, during and 

other companies 
not be held 

limited to, failure 
switches, transmiss 
related equipment; 
operated by either 
including, but nok 
local exchange c 

Internet w 

are "Year 
by the Year- 200 
Disclosure Act of 
Stat. 2386, a U.S* 
1998. 

"- ",L~4+.~,aydvaydvaydvaydv"aydv.,*b. ",jw~~~*(Y",--Iii"..~,'~ -- - 
Issued: August 2 2 ,  2000 Ef f @ct&*#e r: 

By: Lawton Bloom,  
Vice President & Secretauy 
ZONE TELECOM, fNC. 
279 Barvard Streak, Suike 2Z 
Cambridge, KR 02139 



ZONE TELECOM, INC. SQUJI'H IDMOT& % , v , c ,  T W L f ~ ~  

2.0 RULES AND REGULATIONS {calraefntlledj 

2.4 Responsibilities of the Customer 0% S~yjtl~scriber 
2.4.1 The Customer is responsi1,ia E c t -  pL&: ir,;? ci~-y- 

necessary orders ; for I y  w i t  tt; :.%.i-k I 5 T 

regulations ; and far a s ~ u r  j,zg t k ~ i L  if~t;lrr~ .-;-:::;0f - - 

with tariff regulatiocs, s%sJ ; 
- L  . -  

ensure compliance wi t l a  .%ay ,ape~ ; iic%t-, e i < I ~ S  - 
regulations, orders o r  oti'i2e. r*~i : i~e: i" i t :~~i-~i :  "I;: * . k i -  6 '-:- 

exist from ~ i m e  ts 1 , IF r x"f~-v.:;-~;'.tt>:it..tL 
""',I 4" entity relatirig to sa;:vive5; , : -  .*r .  ,c 

available by the C~tatomer \t iy A ~ t f ' i . a ~ - i z < t ~ i  :";-*7r-:3 

The Customer is aisc, re$cp:,nietb'i_~~- t-.1- t hlt-, tz-+-r:*rn: 
of charges for calls 0b:Pg i r l u h " ~ ~ r +  k ~ t  t tx-" ?:is? <:-i;rv5' cc 

numbers. 

2.4.2 The CUS tamer is r.-cs~p~n,-iblei E;jC t;k:gr%$%$ LIIiztR ~ * : i . f  

for special. ~~nstxl ; rc"t f*r i t  a;td;>r ~p~.:lr:i,t k;, i; di't : 2 -  ~oL.: 

which the Ctrsmomer kcgirsats arid xhic:j: -,if<% t k*~.iv:t.+ i 
by Zone on the Gust~%er'S beha,lf. 

2.4.3 If required far the prt",v$ s:3~;.+n 4:t ?;*U$IP t : t " ~ b - v : h ~  -.?A:, 

the Customer m ~ w t  provi d5 zizry uCpi ip:u,j~:tti 5 ~ 5 1 ~ 7 ~ ~ ~ :  

surport ing  structure, ~ ~ ~ . t d h : k i  at%& ItkeJ2:;: r i t :  ,b $?;IC*J%~TX: 

witzout charge to the  Cserrpztny, 

2.4.4 The Customer is resgermik~let fcsr -;r r fd  rrbg k c'kq l t : l : - - t i . >  

to its premises r l K  k i r n ~ s  ;n:,rt,~*~LZy a g f r n ; * ~ 8 3 ~ ~ $ , +  ~ ~ 2 %  :!;-- 

Company and the Guskonler* vtre~k r*.:equ-h rh:ci ?,if ! k :  
Company personnel ta k;rstaS ?, , rc~:;+ i r, t;? -1 i . z { ~  L:I A 

program, inspect: Or L-b"rri,=l)Ve c;=:{:X t $?'iiLrn:,, "r 2 - : ; ~ ; 2 l .  **,:k 
with the provision of Zone Vt $t*:rv is::#? .::. 

, ~ * - ~ - ~ ~ - ~ - - - ) ^ ~ ~ Y Y . . ~ Y Y ~ Y Y  ,i--i,ir:" hbll-CY~i. '<i_. iYYY~ - 
Issued: August 22, 2000 $f%ec;tfvc: 

By : Lawton Bloom, 
Vice President !i Secretary 
ZONE TELECOH, INC. 
279 Harvaxd Street, Suiea 21 
Cambridge, Mlt 02139 



ZQME TELECOM, INC. 

QRXGZBX~ Pam '~k& 
- - - -.-I--.-- 

2.0 RULES AND REGULATIONS (continued) 

The Customer shall ensure that  t-he eq~<pe;..gnt 
and/or system is properly interfaced x i c k  Ea;xe 
facilities or services, that zhe signaia e~rt-ted 

- i. into the Zone network are or the pwpelx .ni:ae, 
bandwidth, power, and signal lev-l for the 
intended use of the Customer in comp:iancz wick 
the criteria set t o r t h  in c h i s  trriLL, &;xi th-i: 

1 -  the signals do not damage equipmsnr . 1k&zLe 

personnel, or degrade seroiize t r ?  other C!isinne;-s . 
i i If the Federal Comn~unica tions Cornm~i;slt>t~ i.: i p~::ae 

other appropriate certi2>+iilg body cei-i, if  xec; 
terminal equipment as being taclrnicaliy eccaptabl~  
for direct electrical conneckion rith intrfst;lts 
communications service. Zone will permit ~ : u ~ h  
equipment to be conneccad w i  t!i ie, ( I ~ I C ~ R I I C  Ei- 
without the use of protective i n t ~ x  f,-1c.s deirices. 

Issued: 

By : Lawton Bloom, 
Vice President & Secretary 
ZONE TELECOM, INC. 
279 Harvard Street, S u i t e  21 
Cambridge, MA 02139 



ZONE TELECOM, INC. 

2 .0 RULES AND REGUIbkTIOXS {c~az,~&naadj 

and/or the system 
imminent harm to Zone 
quality of service L s  
upon written noti 
equipment at the 
fails to prodiice 
Zone may, upan 
Customer's sexvice. 

2.4.6 The Customer must p 

2.4.7 The Customer: must p~ky kc?:- Lbc le&a 
of any Zone s q i k i 1 2 a t i ~ ~ r  r;a~:t-.r i+.t2:8 
premises. 

palr-ment of the charges a% f ~ c r f  11 L 

Issued: August 22, 2000 

By : Lawto11 Bloom,  
Vice Presidenri & SaerakaW 
ZONE TELECOMc IW%. 
27 9 Earvard S'cseet; , 8xkf 6.c Z'f 
Cambridge, E4A 022.32 



ZONE TELECOMII, I N C .  $a'tfr"r5 9>&&22h p,  @ I C , ~ ~ , f  XF@ 

2 . 0  RULES AND REGW;IATSONS 4 aon%f ixh&&j 

2 . 4 . 9  The C u s t o m e r  or A ~ g ~ ~ w % % & ~  S~z.5:' ; H i;! i - > 
c o m p l i a n c e  w i k h  chi. p i  r--:r$:ii A",/-- -I I i t L  -* 

forth in this t a r i 2 f .  

2 . 4 . 1 0  . The Cus t a r n e r  or Atrt;t'~o~i.aeld, &ex' r& ~e: ;$ : . ' ta r l~ i :~  ,' ll -?z 
identifying tile szatiim. pcxr4, y.. .>- F.r",dL.'Y r .  _ L L  &r -- r 

- \ - whom c o n m u n i c a t i o n s  is ~ J C Z S J L ~ ~ ~ ~ $  .i?z rxGs,A~-. -t: i i t " L ~  

called number. 

(A) For nonyaymerrt gE .t&y -.:ti:;; .-hp >;-,C.E~$P t , :~;  FL;',?; 5- 

that1 tlE'tj.r&y rrfay:~ a% k-,q: '  iq$:?\ti)c\r:%: L ~ J  !' $y- \%: $ { 

f o r  the clrnckun? ckic, 

(D) By reason afiy + . ~ . - 4 " ~ e -  . L. . . ,"i.ir .*.-% , ; ,  3; , , ;St 

cou r t , pub f ,j c $* $ $ p + f  i $:: $:: <;;f~;fi:~ i$!$ g:; c:! & $2;::: ,$.4i&:,f; &;:. 
regula t osy body ay c~:$.B.rey <;tcj.k~,p32, i l  ifi hqj$ ;-gci$,,i:k:$:s..i t,-'. Y 

prohibiting %one %: *, :.- .*,' 
,&. k. :.,>:,; j -  kt:;$., 

s,ervices. 

d - . - - L - - " ' - & L . .  * # a- ,& , < , ,> - - - -"* 

Issued: A u w s t  22, 2000 Eff~c$kw&r 

By : Lawton Blooml 
Vice Fresidenk & Secx-eE~ry  
ZONE TELECOPd, XNC * 
279 Harvasd Straet, S u i k a  %d 
Cambridge, MA 02239 



ZONE TELECOM, IiK. SQUTEI DWltlQTA P.%$A2+ %%%xpp 

2.0 RULES AND REGULATf ONS Icon%dmueb) 

2.5.2 Without incurring liability, 
the provision of services at 
perform tests and inspeckinns 
with tariff regularions 

Company' s equipment and services 

compliance or improper 
identified are rectified, 

2.5.3 Service may be discotltinued 
notice to the Customer, by 
certain countries, cities LIT 

generates a network 
complete, when Zone 
such action t 
service. Zone 
can be provided 

2.6 Contested Chages 

For consideration of any 
in writing to Zone, within 
issued, the call details an 

user as to its findings 

By : Lawton Bloom, 
Vice President & Secretary 
ZONE TELECOM, fw. 
279 Marvard Street, Sui te  2% 
Cambridge, MA 02139 



ZONE TELECOM, INC. 50tfTEi EimaF& P=af+C. $M$pF 

2.7 Customer Inquiries and Compiainea 

C U S ~ O ~ I ~ ~  inquiries or  complai;:t srr~<ta:-d;p: ?- - c.J sekyt,>:e ,.?:- 

billings may be made in writing or  by yt21nr t: 2:-bze i t ;  

Jill Papenhausen 
Zone Telecom, I n c .  
459 Oakshade Road 
Shamong, NJ 08089 
(609) 2 6 8 - 9 6 0 0  or ( B O O !  2 3 3 - 6 7 3 6  

Zone will respond within 7 2  houiss of  rs?t!igt ;a? irz ~ri.:$-~i, ~ * g -  

If the customer is d i s s a t i s f i e c i  w;cli X C ~ : I ~ +  ,.< *-a?&-:: t; .... r -E-- , r 4 ~ ~ 2  B 2 f- 

complaint or inquiry, he 02- siie nGky f r i -  - - - * "  fiL & * , -  I - :Bt'\ + <, E; 

Dakota Public Ut iii t i e s  Consiusi:~;; ::or T-$cJ - - \ iGg  :e --g; :- ;p: 

conflict. The South Dakota Pub!ii- :r:::;ii:al: '-:?b:;r:~i~:~i; . . I ; ;  

be reached at: 

500 East Capitol 
Pierre, SD 5 7 5 0 1  
( 6 0 5 )  7 7 3 - 3 2 0 1  
(800) 332-1782 

TTY '2hrough ReLay Sou"t1 i)akagtk; liMi:!.Ll;z.-hiL I ; : . ;  

2.7 Deposits 

The Company does not r~quir-s a d~paiz.ii:: :m.;jl -i:$ ~ ~ r : ~ s a l a r : ,  

Il . -L*-X----Y*d-**.~k.&."-.  *uu.,-r-i.-.. ",*.u.,"ii.,"x ,-- **** ,, 7. "' 
Jasued: August 22, 2000 B f  Psckiva: 

By : Lawton Bloom, 
V i c e  Presideat & SeersCary 
ZONE TELEGOM, fNC. 
279  Karvard S t ree t ,  Su ike  2 1  
Cambridge, MA 02239 



ZOPTE: TELECOM, I N C .  

All state and lo <a1 taxes ( e - g . ,  gross receipt~~ tax. sel*.s 
tax, municipal ut~lities tax) are billed separately f r o n  the 
quoted rates. 

By: Eawton Bloom, 
Vice President & Secretary 
ZOME TELECOH, INC. 
279 Harvard Street, S u i C e  21 
Cambridge, Ma 02939 



ZONE: TELECQM, INC, $i?@tm~H am&%& P a f.6 C $&& $ @$ 

2 - 0  RULES AND REGUULT3- 3NS [continuedl 

2.9 Payphone use surcharge 

An undi s count able  paypi?or,e :me s ~ ~ ~ - j ~ h ~ : : ~ a  .& :3 ,; 3 5 s"i:g,;., ;: ~ ~ ~ ~ , ~ $ ~ c -  
. .. ,..., ., 

to each coinless c a l l  ~ b i ~ ? :  %t2;zs> 6!;ij.~b , :.;,.j+5.~.4::..~~q+ , ,  a,,$ ~ ~ ~ + i - ~ + . : ; ~  .. , ..: -,:$ z : . .  #. 

placed from darirestie Davt-.la.-izne = p+ *,.... 5s; ;+*. L~ l ~ $ 5  ".;kt& ::qiri,ii.L: .K.&i',L;c, , ;>ic:.. :;: - 
L ". . ?:a :',&-> z-.=.<.'>p.,<; <;,,..z,. .<f. .,. '>? 

permitted user-.  This i z ~ ~ ~ i r d e s ,  glut fig;; . ,  , , _ 5 . -, ..z., ,.. .:,. :,;a.5 *, ,~ -.,. 

-7 7 ,* . .. placed wi r h  a zax,e --- , . =,? ,+ ,.-.4 . . ,  , . . .>: -:, : L 3 A 6,. . v a :: ;;.* j t;:: .& s;, ?!>,,.* <?.&~ ,.%, $,- ;.* ..- g: ,: f5;.:% !;75.:%,f:,Fg - ./ ,. . , .,.. -. _* _,_I. 

co 11 ec t-, ca 1 l s and f s atzef3 ;,--) 3 $3 ~ i , ~ - ~ p ; j ; ! + g ~  , A .- JT ..- . y  -.,&- I< ..? x->.'. ,.%,. * -*. - ,y . ; k:r.:-...;; ;7fP .i 

is in addition to stala.idtis"$ j-.a.p< ,- ... J.& ~ g - 3  - .-< t;s.seq& ?;&.%; ,:!:.;a;:;. !3,g3.$$ y -r;.:::. 
4 <.... 

t h e  use  of t h e  p a y p h ~ ~ ~  i~~,g.2:r.~.+E~ r; $::, i~,:f;,c~!~2zs+ ;5::;:i2:e-L ..,; ,:7. !::: .- %;.:,: k, ?,- z-7 .:!.:*.: ,: . p5 ,, 

Issued: August 22, 2000 

By : Lawton BPom, 
Vice Praaidant 22 $~~z%E&rup 
ZONE TEXrECOPk, fNrSi. 
279 Harvard SEzaet,  Suf%e 23 
Cambridge, %A a2139 



3 .0 DESCRIPTION OF SERVf CiE WF'PEEm 

3.1 General 

Service is offered to husines~ Czs?~rr,ersr 3 ~ 2  :,s A+;+;  t. -+TI :- I A 

a presubscriptio~ basis fro3 atqu31 ~-:*es,; , . .-* ., - : L *;*- A = s 3  ;- ; "; t -5-*; . : % i  

offices only. When a custo;r;er e1ects z-2 i i i>-  ' - a k : : ~ : ; - ~  k : ~ : - . ~  
service, calls mcliy be initiated fr:;t;; ,.s:r2r Its,?: . - , c * J - w ,  E I , - - L . T ; :  ' 

the caller can dial the zippropria'% acres*: .-=dcit, 

3.2 Calculation af Distance 

" 3  Usage charges for a l l  mileage ser:,a~.tzve gg~-~:;k<itr;-t s i r ~  bil.ip3il",d ~3;; 

the airline distance between r a t ?  ic'PlTie-?z*:F ,3::~0;:a:~b1.:% &it& ?:?I= 
rr,i originating and terminating po i rxs  >: + '  . n e  r ,a l : ZEC .$;:.i 

mileage between rate centers Le !.-jet z;.miLned k~.p= :I$J.IE~B*;:,*~ k i l l  rlhy 

formula below to t3e ve.rticr:aI stld 'ttr2tLz..;r:;;xE C - ~ ~ ~ . J X - ~ ~ ~ X I ~ T F , ~ ? $ * ~  

associated wiLn the rate center45 :n*.~t; : l .b- i~~:3~ . #. :i9~.g; fp',lk.- 

rate centers and associ8;.ed * j + 2 ~ t . ~ ~ j 3 1  ~ r a c i  *<LA!?.- t $-,-,* A. ~;~?:t-.!i i. 

coordinates that are produced by 3e l 2. C!c?ii$fiij:.&:! :CEIY I-^;~:nsi i+*3i:i:~ii rrt"h 
in their NPA-WXX V & H L"aarciimatre.,s a'~pd:: nr?d "it;:<& T,r; ' r  PC::,.' 
No. 4 .  

FORMULA : 2 
-**"2.&<-d--rJ,<.8.-. ., 

2 0  

- -.rrY.--ir-.-ru"---+-i i i i i - * - *  <-i_"."* -1.- i -i _.rx <I. _->rw_ , 

Tssued: August 22, 2000 EE$ac@iv&; 

By : Lawton Bloom, 
Vice President & Sacre2ar-y 
ZONE TELECOK, fWC. 
279 Harvard Street, Suite 2 1  
Cambridge, MA 023.39 



ZONE TELECOM, INC. saar~x ; ~ s ~ s f , ~  P S , ~ ,  T&GXFP 

3.0 DESCRIPTION OF SERVJCE OFFERED (leartt%aa%d$ 

3.3 Timing of C a l l s  

3.3.1 Long distance usage charges k t  an t he  
actual usage of Zone ' s rrctwlr-T k, '?he ~ : ~ y n p ~ x y  w r l  i 
determine that a call has been ~tat&i)L:,s1;e~5 t, t t%~r: i~f l  
industry s tandard  answer de trr::t ion wz: k x ~ ~ % s ~  
including hardware answer dekec~ias. 

3 . 3 . 2  Chargeable time for a c a l l  ~ r ~ c l s   up^;.;; d ~:;.:t?ri:;;t,rf 

by either party. 

3 . 3  - 3  For bill i n g  provided d.i rctc t i -; isp t iru. ~~irrg:..my, F. r-,  b LC- 

minimum call duratjr,,:i and in i t  r.31 p&r-i,t?ci is L3 

seconds for a1,1 intsastara <kkr't%g~ , 
unless otherwise specif Led t'iaia ~ 7 : y i  t A ,‘ - 8' . !2 l  

billing provided directly by t tie & . j c ~ ~ > & : ; ; i ,  ciip 
additional period is %i.rzsit~e:& and eaiknrlg:~i tr.:$ 8 i . 1 ~  

next higher 6 second i,iaarL~~rzwnl; u a i 4 ; : ~ z ~  y - 4 * w - . " r k ~ ~ i - + ,  %. kt-u i; ~r a .,.- 
specified by this tax-iff. 

3.3.4 For billing prcsvide~d c%ias.~~ctX.~ ta)* tk:~: g i 4 p , ~ ( . + < ~ l  

Exck,ange Carrier of Lf-ts  C : X L E ~ W ~ & I ~ ~ ~ ,  @k15% g ~ ~ f * . , ~ A t r ; i i ~ : ~ j  d"dl).l 
duration and i n i t i a l 1  p c r i ~ ~ i  5 ;  . : 3 

, 5 .  

minute) and the additric3:3nk p~:~ii ,1~, I  ig eie~x.+;t~s~;.=t, ; i L  

60 second (I minute) inc:rom72nrs, 

3.3.5 No charges apply i?ar i:r~a;~tpBc,*t,r.,x c F t  i i i: , if d* 
Customer believes I.\& DT S ~ I ~ J  ?f1&8 b1t3e:ft $c::-z:rt'~-.n,:::t ~ L L  F 
billed fa r  an incomplete tail, tnc. GzmpLiriy 'ui i i .  
upon written n a t i  EJcack~n,  Irfvg+sg t; ~ ; i l ~ ~ r  +-% f h+- 
circumstances of i h e  call and iutlug ,;L C ; G : $ . ~ :   wig^.^ 

appropriate. 
*~-----"~1i;cii;ci--i;ci"- ,".a, sill .,.id L l .  w i  T.-, 4,s , */4-- 

Zsaued: August 22, 2000 i2f%&c&bv@: 

By : Lawton Bloamt 
V i c e  President & Sacrataq 
ZONE TELECOM, INC, 
279 Naxvard S t r e e k ,  SujEe 26 
Cambridge, PSR 02239 



ZONE TELECOM, IMC. 56lJT23 SritmO9;Pr Bc@,i=, ?m;FpP 

Ofi f  GXSAf* PAAgE% 1% 
, - - . . --, . , --- l" - ,, - 

3 . 0  DESCRIpTIOh O F  SERVICE BFFEltZBb f lr;ranX;5~~@41 

3.4 Service Offerings 

Zone offers its services to Cust,c~iamers at eczt;&'l GPCQ$:= c-:iL3 
off ices. All services are avaiiabI.2 t%iezl;-:~- fC~t.+r brw:"~ p e q  
day, seven days a week. 

3 - 5  Zone Call ing Card Service 

Customers of Zone Calling Car* Sertri.ce r??;zky p 5 ace t&Ll : r  's:b;:_ 3 c 
away from home or office by dialing a 19 d2gi.r c.;li3e piai*: ,I "fl 

,,.% A * 
' * * k  e i  digit PIN number. assign& tu the iJ t i r5;f .~aeb ' .  .* 3 a  : 5 QE*" ?-'-uy- 

. .z 
completed on direct dialed hasis, 11~21p3 ~ch&xxtp$ % 3 ~ ; 3  DP : L 

service charges apply. No m i i z r ~ m ~ ~  h i I t 4  J EI*g t l / ~ r ;  $..& :-g i TZXJ 

charges or fixed monthly charges 3;rpply ka t h i s  ~+3u'.;d.i.:*'.. 

3 . 6  Inbound Switched Service (800 or 888 )  

Receives inbound Intrastate i x i J . 1 ~  3:1 T ~ J # J ~ , B : ~ ~ ~ "  iV-%--,"3X "u:lm*"r" bc i% .. y ; ~ * ~  

lines. 

3.7  Inbound Dedicated Service (GOO ar 8885 

" -4 Receives inboi:nd Intrastate c ~ P X S  &Fs'kit:;t:t';al' #tY;'::G$; i ikb;Cit  

using 800 or 888 numberjsl* 

3.8 Zone Prepaid Card Service 

Zone Telecom Prepaid Card Service pravid*it:; ,:..GI c,:~;i: ' . , . t~,~';5i ,~~i zd J ,  a; 
v+  grade communications service for c:aiSs ~ % ~ - i t - ~ j ~ * . i  r-2~ L L  zdy~;~k,y 

Prepaid Card. Customers can usr2 31% Z;.t.~nfz i : l F " ~ u ; ' i s : ' i  ;-,T C 3 :  i L-t 

complete Direct Dialed ir?trastaili:,":n~,"s.i&?~i, h~iE*~::'::f r b % . ~ b  i t ~ i - ! :  

international calls. 

. ~ - . - * ~ " a - - ' . r " . w . * ~  -"..--& ---* ".,,,'&-'-. -<" #.. " "  "" & . *."#*bA ,.,. 
Iesued: August 22, 2 0 0 0  E f  f ectitas; 

By : Lawton Bloom, 
Vice President & Secretary 
ZONE TELECOX, IMC. 
279 Harvard Stxaek, S a i G a  2% 
Cambridge, MA 02139 



ZONE TELECO'M, INC. 

Of"t2bX*%t B & W  2a$ 
--'. ---*--.a+z-...."u-"b. 

S .O DESCRIPTION OF SZRVfCE O P F g m  faaxia4:Eattbd) 

3.9 V i r t u a l  Wats Service 

Virtual Wats Service is a yesaid : ( i 2 ~ ~ ~ c ~ , g ~ ~ l j ~ ~ ~ ~ ~ - ; i ~ ~ , - ~ ~ .  ::I;.=it.-c-:, *-- 

utilizing ATGT as :he i : ~ ~ 1 3 , ~ ~ ~ ~ ~ ~  ~ ~ t v ~ a - ~  A ii &-Ii  LS r- i $-$* i t .Ap;  . :2h:y -h -k7: : :  

includes such Zeatures as 2 a ~ & ~ a u ; ~ ; i  +rG U+*F,,_?:~ - A + ; ~ Y  ~i 
calling, inbound ( 8 0 0  gr 3-88: s u i ~ + - k  , ,.,, -,3 .rstlS L$~-:-$i :35_+ 

calling, callirig car& cal:ilZg 3:1& -2ka-31b t h,..- .  -t- - L + - e h  v.c.g 3a";~3:+3;3:_<~2 

services. 

3.10 PiberWats Service 

FiberMats Service is a resoEd z e ~ + ~ ~ c 3 ~ ~ d f i  GL+k,;,:~rlz: z;?; pdg ; Tv 
utilizing Sprint as the tsnderlylfi5 -;LrL-;.r,e~r. y % , &  - t z k e %  t , ; e : - + - ~  - -cW 

includes such features as ~utbctu::& swa:i:&:d G Z I ; ~  $qb$~:: 

calling, inbound ( 8 0 0  or '-348% s;wi"~he:~:L - + : $ ~ ~ + : ~ $ ; - z - - ~ ~ ~ : ~ , j  

calling, calling card cakling 4::4 2 : ; i y e 1 ~ : t ~ ~ ' y  ; 1 $ ~ ~ i , ~ ~ : , ~ : ~ . ~ ; + -  
services. 

3.11 Zone Prepaid Long Distance Service 

Zone prepaid l c q g  distance s@rv;:;E zI,u d;'l i;rr;z":.:a:i+3 i $ b , F i ;  k 3  
direct dial 1on.j distance service wk:.'~t.+~:.t~t~ ghi%t$bii:$w?fg , , : i 6 $ , q ; b E  f. 

payments in advance. 

By : Lawton BToom, 
Vice President & Secretary 
ZONE TELECOK, XNC. 
279 Harvard Street, Su5te 21 
Cambridge, MA 02139 



4.1 General 

Each Customer is charged individuaily Fa+ each i-2:: pL'.~i:d 
through the Company. Charges are c~rapi;ter! uzl an ~ii-I;;.-. 
mileage basis as described in Section 3.2 s f  th is  L s r l E f .  

Rates vary by mileage band, "time o E  day and c-a h l  -E3x%at i.ix.r, 

Customers are billed based on their use of Zose Tejercri!. ::?ir. 

long distance service. Unless  speciffekd i n  2kxks F E ~ Q ~ L L - : ~ ~  

description section of t h i s  tariff, n3 irretaiil i t ioz rttnrwn 
apply. 

4 .2  Time of D a y  Rate Periods 

The appropriate rates apply f o r  day, evcnini~ sr--i 
night/weekend calls based on the toliowirij cher t ,  

KEND RATE PERT8T:f 

11:OO PM* 

* to, but not including 

-* - , '  . -"----h""-."" -..-,--,-,--. "- 

lasued: August 22, 2000 Effective; 

By: Eawton Ellaom, 
Vice President & Secfetary 
ZONE TELECOM, INC. 
279 Hanard Street, S U ~ C ~  21 
Cambridge, HA 02139 



ZONE TELECOM, IMC. 

4 .0 VIRTUAL WATS RATES Ccontistu,ed) 

4 . 3  Holiday Rates 

The evening rate applies to the foLlowing holidays ~:~l%x3s & 

lower rate would normally appl-y. 

New Year's Day - JaniaaryY I 
Independence Day - SYAy 4 
Labor Day - As nag iianaf l y ok$st?t-~=---~d 
Thanksgiving Day - As natinnaE2.y obssrearj 
Christmas Day - Deitrenioer 2 5  
Memorial Day As na G i orla 2. 1-y ~T-it!u~%~$.z:ri 

4.4 Outbound One - Plus U s a g e  Rates 

4.4.3 SWITCHKD ACCESS 

This schedtlle applies ZQ caii is b&t?~&cli t i ~ 3  c > i i  

network statioas which use 7 cca3, e t - ~ c ~ ~ x q %  t%5:jL uiiri+ci: 
access lines r;r between arl CICI -i~:ak~s*c:?tk E:?-;%:+Z,:>~ 

which uses a local ei:chwzzge servi.24 2ce~sat% : i x t y  

and on off network s ~ a t i s r :  i tll;e Skate .if Shr_t:.tl 

Dakota. 

C a l l s  a r e  billed i r k  5 sec~rl.2 , ~ t t e r & ~ t : ~ r ~ ? - ~ z  
seconds m i n i m u m ,  except: Eoi- t-L~ca d Exult&r~i,je 
billing which w i l l  be ir, ECU S ~ S : : Q S ~  ( , I  
increments [see Page f&, Se.,c@i~n 3.7,4; 
t a r i f f !  . The 60 second (1 n7inwrr;zX rake: 

V i c e  President & Secretary 
ZOH3 TEIaECOM, SNC * 
279 Barvard Street, S u i t e  2% 
Cambridge, HA 02139 



ZONE TELECGM, I X .  SOOTH fS-%a's& PsUx C * Z&&iZI?P 

4.0 VIRTUAL WATS RATES (coati mt&] 

InterLBTA 

1st 18 Sec~nds Adctlit5,ctraa% 5 % ~ E o ~ % s  
Rate Even/Night Euerssf~?.Sigkt 

Mileaqe m!L Weekend ;$clcl& e r.rd 

O +  $ .  0579  $ .  0462 $.QY93 $ L ~ ~ ~ s l  

1st 18 Seconds Additi,~nlxS ti s&&@ads 
Rate Even/Niyht: E ~ e x ~ . h t f , q ~ t  

Mileaqe D.3Y Weekend L&gf Wa,e kg nd 

Monthly Service Fee = $ 5 + U O  

4.4.2 DEDICATED ACCESS 

This schedu1.e applies &o <:$,lls b ?  b ~ t  +,XI- 

netv,ork station which tzsas a ,spst.;i,al; a&;w21?8 4 k r l c  
and tither an on-network ~ " c a t l - k ~ b : ~ ~ ~  'ckx'lt: itd%t;% % I  ilirld~l 

exchange service access Xizle a r  irti ezk't - n+>$,w~rk 
station in the Stake of s?w~!k Dakota+ 

InterLATA 

1st 18 Seconds 35iddici~naE 6 &@&and@ 
_;la= t EvenlNight Wcnj't't :k qkx.'Lt, 

&? - - -+ -. ,,...- - ,- - -a-E Pleekerrd b , ~  && $ & ~ J x $  

- * " > C "  - 
u * 4 j d  a' $.  0293 $, 4216  $ , (>(3$$j 

' ' &-----7>">".--,"e<>>**L-*-,---"-.- .4-----,4 

Tss%.%sZ: k z z p s t  2 2 ,  2808 ;E% P@e t % ~ a  : 

Py+ : isa*on B ~ a m ,  
Pfce President & Secretary 
ZmE3 TELECQM:, 3Hf2, 
279 Ea-ward SEzeat ,  S u f  ee- 1;2, 
c&ridga, 3% 02439 



ZONE TELECOM, INC. 

4.0 VIRTUAL WATS RATES [~asrtfl~e&t%j 

IntraLATA 

1st 18 Seconds kddP%ioaaI 6 weamBs 
Rate EvenjNight - L*~$:G h4gb8t t: 

Mileaqe Day Weekend A @ere _ _  -- ..-- 

Monthly Service Fee = S 2 0 , b ~  

4.5 C a l l i n g  C a r d  Service Ratea 

4.5.1 G e n e r a l  

Calling Card Service a l i ~ ' p l ~  @:'.sCO:~e:=s t;5 2if i t4t~ 
calls using primary ~ % & c E  ~-e;$~kt$c>zkc:e ;-:;- 
business. Customers ~RUBE riiekX ti LQ d;kglk ~'?,,$a I; k t f ~ i  

a 4 digit PSN ~rumbeu, se'td tit@ &$:it j f t . & f l t t l b ; l  

telepk 3ne service rrumbc:r tk'ittsw ugt 5 rag kg';%+ : , ' , i xg~ l% (;-:Y: 

A per--all service charge ap$rllex* i:t sddbr, 'hsirr E ::$ 

the per-minute usage ~+a&88, 

4 . 5 . 2  Calling C a r d  Service Charge 

This charge applies tc3 O B C ~  In 
the per minute usage chargeg, Q ~ & k g a  
not apply to the service c k s ~ q p .  

Service charge per call 9 0 , 9 5  

By: kawton Bloana, 
Vice President & Bacratazy 
ZQNE TEEECOH, ZNC. 
279 Harvard Streek, Suite 2 X  
Cambridge, YXA 02139 



; F& i;? *; , ;, ,.. C a l l s  aye &$$led LvT-.7,.~4 , :2 :< - L  %,.-. t ~ g @ ~ ~ ~ ~ ; , ~ z ~  . -- ,-->k.! .., wj: &%- -2.8, 
, . -, :;'" 2 7 x. >*; 

~ e ~ ~ ~ d ~  323  iifila,kTE.,7 fi,x+-;-i %i . -,,1*;:%.k& + , Gt2d:+ ,,,, i;;a,*;L;4a,,g F ~ : ~ ~ + s A ' " .  ~~,g;.:i$7~rr,z~& a.....-Mw, !;-- ... "J<:a-+s~.$p:v.: 
. - . .,., -. -.- .,-,, Z;- t2,3:.\i'F*. *, ::);'&- 

,-7 - - )_ .I _ hihl_ing t+~$~$+-i~ w i l u . e  i$$, g f k  ;af;L.~:s5.vG$: g ? ~ ,  !u;i:;<6,.k.:=.-!, 
s - ,,,? ,-.,-.,-,--,> --.,- .'< -4, ' .*. ..;i. , :, ..t. -,', 3; ,e.:*$:k-h:~.~..><;,~ 

i p,cremellcs. F t * " ~  x + gq,5i;y .' 
i b3.4 . ;r 9% 2.8 , *a % a, .c. AL'.:.;::. -. . k ',($ - 3 ,-,-; g :..p>*: 

x,.:; ,k:. SL ?%&.i, 
," -i ... . tariff j . . . wapkjC&?;;;j ..* .. : . ,  ; - ,f !$. 

--.,&r 

( 1 fJ ) t imes  t- t.p , ~ a , . + ~ ~ s ~ , A  L +:, W & . ~ ; : ~ : - " ~ L  t~ S ~ , % Z ~ ~ . . ~  :,,(& 
%L=*- G O L i  -,,.,.!.>c=* ,. :,..*- :z<z:&L.-;.c>>;2: .>; ,.2,z5 -&;$*. ~ : * ~ ~ . : l ~ * : < % ~ ~ .  -. S",~. .- ,< - ' t ., 

xgT 3.8 89ac-finbo &dtbf @ $.&%&A 4 Ls's,z,Q~@~ 
Rate - edq~ i,~i:&= g ~ . ? ~  :+? - j g  :L T;? - - 

Mileaqe E!-a! s s  rve - 2;.; f : ~ k &  pGa- - .-. '&&3&&% - - --- ,"..Lm~*.&~. 5 

4 . 6  Long Distance Dire~tt3ry A & @ Q # ~ ~ ~ X G Q  

A Long Distance airectay3~ $~g>$i :~$~gag~;~T 

Code + 5 5 5 - 1 2 1 2  t-a p$itc:a 2%. 

The charge appIie3 eo P-... - - Q @ i e  2- 

Directory Assis t terrce blkrt:a~ 
number. A credi~ a.2 Bbwi.r-nc;s 
any Directory Assistant;,%!:, 
experiences poor rirwrrsm%sa Lza-~\ 
an incorrecE telegh2we n,ur~?&t~j:+ 

t: . 
p;b,+, .... $1 ;$$;$3)z.iL,$;,,!;p ..,- 

Directory ?:"issiscarsc.z; C,?t.iafg&k ;cp4-d, +: - .!. , :>A. f;?! ,.. 

- 
Insued: August 22, 2000 

By : Lawkoa Bbksaa, 
V i c a  Pra~Sdas l r  e S%a:~e%ra.y 
ZONE PESIECa%, X%C, 
239  f.fax"vzt-sd Stzoae, 8 ~ k C , @  ;"* P X 

Cambridge, Q1238 



ZOtV?Z TELECOM, INC. 

4 -0 VIRTUAL WhTS E.ATbS (~en2J;1k%&~%j 

4 . 7 .  Inbound (800 OR 8 8 8 )  U s a g e  R a k e s  

a. Inbound [ 8 0 0 OR $85 9 S:.ri-r;ched j&a9$i.31z3+2 

Day Even i, t x g  

Monthly recarring aervi@e e?~Ers.~l@ P "-.-8 3. ,-$ 
,> e, , . 

h . Inbound ( 8 00 OR,, % 8&l-.J&dLea e e1&Jj&&ggff g~&sf$~ 

Day 

$ 9 . 9 0  

Monthly reccrring s::rvlrc :;har~p: 'p q t"gl; 

A r - u l . " u u . - - * " ~ . - * , . d ~  CL"* * i rLs r  ,Ul..-"ru-L ,, ,rL rv.'".' ,t, a'L, -1,. 4, # .- 4-, %> < - * "  

Issued: August 22 ,  2000 BElaekf w&s 

By : Lawton Blrrm, 
Vice Pres.kd@xit 4 SbezgLary 
ZONE TEZECOM, Xt46, 
278 Harvard Str~a'(; ,  S%&B;Ea Z%b 
Cwkridga, %& 02239 



ZOXE TELECOM, INC.  

5.1 General 

Each Customer i s  charged inciivi&3j,:y 5 . 2 ~  ~ 2 ; :  

through t h e  Company. tJ;Zt;rlrges are .=. ..:a-.-p.txt ecX :7*; 

mileage basis as  described 1s &scfl;az 1 -1 J-' ..% "J.r, . =.A<: 

Rates va ry  by mileage band, :#I 6-qb 233 ~9;:  

Customers are b i f l ~ d  hasea kf;e;-,n u s n  -22 :::I::~ 
Inc. long dis tance  service, ~file$s l;;a.+~+f"g.;ld i;:, ""--  
description seczi~n of E ! : i s  ?azJi f : ,  zy:t I , - r t i k  -*pa: . ..+ z ' & -7 : ;  

apply.  

5.2 Time. of Day Rate Paaiodts 

The appropriate rakes apply  hi,^‘ -$A') &---+.** . - , . ,*,:-I 

night/weekerid calls based sri  ehe; $h i  i.ixricv'b;ld~ ;:,t*,fi~!:. 

* to, buk nok i a~ tudfag 

8:OO AM 
TO 

5:00 PM* 
5:00 PM 

TO 
11:00 PM* 
11:OO PM 

TO 
8:OO AM* 

w----- --"4L.d~<-*~r+.~~-8, *,*~*>,.,&,.,,s." "W. - - L "3 -<-A"* c <>-=v *,.' . -- 
Issued: August 22, 2000 EE$&eel v@ : 

By : bawton BEfZam, 
V i c e  Presideat & $ae'~"%%%~p 
ZONE TKLEGOM, THC, 
2 7 9  Haward S t r a a e ,  8uika 2 %  
Cambridge, mA a2233 

F $ 

4. r+L.*.,+ 4 ,, *. , * q y ) 1. g DA f 1 1 &%ki A&%"l, 5 P ~$3. ,b,,%,?;:: 1: 
B 

, .' - -U~wi i -~x . is~ , i ,&~ . . "~w" ,W) i  rr<rr,r ;,,iIj;i.; 3:3:-L.L=+xiiali'<G p. 'i 

1. 

~ t , f $ ~ ' j " ~ ; ' l d ; r " ~  ; ~ ~ ; ~ ~ ~ ~ g ~ ~ ~ f f ~ f - p ~ ~ f ~ ,  -.ta >kj. . g& > o i:pf~i- ,$::.;,: ;.;&I$; _j +!:,+:: gl*;$;Tc,! ii. i - ~  
t 
1 
; 
t 
2 

i 
+",~-~~~**~F~d:+4~7",w*8zz;+a<"'~,.;+"s~.,".~a,~"., L,,>& ->,v,?~~~,,:%*;: -,&,.>,> ::- :):,,.?,, L,:' ,:.r:,,;,r, r,>,r! *,<-L, 5. 



ZOME: TELECOM, INC. 

5.3 Holiday Rates 

  he evening rate applies to the E o l l ~ ~ i t l g  hdilciays i .n l%ss  3 
lower rate would normally apply. 

New Year's Day * =Tsau&r>+ ia 
Independence Day - iTt:$Y 4 
Labor Day .., =:is r ~ i j  k. ~Q;x+ 2, Z w ~ h ~ 7 ~ :  ~~-~4c 2 
Thanksgiving Day - A6 ridst., iak%,% 3 ;y- Q P ~ E  ;.+u,$.-p 
Christmas Day - E>k: c s r'itb~ X- 2 Zi$ 
Memorial Day - AS nzkt r u r ~ a  l %y C S I . ~ ~  t y e ~ ~ ~ j  

5 . 4  Outbound One - Plus Usage Rates 
5.4.1 SWITCHED ACCESS 

  his schedule applies ta c a l l s  kwtwecn t x i ~  L ja -  
network stat ions whicii uar: i er:li ~ x r h a f i g ~  ,:a% ; c,,. 
access lines or betseen &ti ~:b:i -g ip tg{p~q S ~ Z S C '  :%;X[~ 

which uses a Local exchange s a r ~ i c e  ,rr+e*:ar i i l b i c  

and an off-network seatior: i n  t.ii? ?3i.rti. o g  gritigh 
Dakotc , 

Calls are billed in 6 seorsnd tr~cci?@.+::kr.i! ~ c ; l i  ii: 
seconds minimum, exceptl for Lrica i i .LY~k i l i :~~~  Y-:~i : :p~~t f~~ 
billing which will be in i i O  se:ccxriS [ r  ro;z.u:o; 
increments [see Page LB, S c c r i : : ~  3 .  1! ~h&-:j  
tariff] . The 60 secoud t l ,  E rLnr% ir. 6r20 

(10) times the  6 second ix;szemcrtts ~SP::~,-~M, 

--.-".---.i,u.~"uC"uC~.- ,--> " 2,.*- ,- ,L.ii_, iir her, ,,"%,< 

Issued: August 22, 200Q BC%@aefv& t 

By : Lawton  Blooa, 
Vice Pre~Jdent & Sscrekasy 
ZONE TELECOM, INC, 
279 Haward Straet, Sxz ika  2% 
Cambridge, MA OZ$39 



ZONE TELECOM, INC.  BBUmE DXFXXPX P,D,C, "f"Mzt2 

5.0 FIBERWATS RATES (conkfn3,ed) 

InterLATA 

lst 18 Seconds a~adikf eaa$ G %%t.a@a&s 
Rate Even/PNight Et,,t~ 3 $ @iqjg 

Milease Day Weekend D&& t f~e.qRea6 ., 

O +  $ 0 . 0 5 0 7  .$O.oi5Q? $ 9 ,  QI&;:+ 
J% 8 0 .  ;ljq 

bSt 18 Seconds AdclZikQigsil @ B&cmd& 
Rate ~ven j~ ig tk t l  8ve 5% % &il qlt L 

Milease Day Heekend j$--& -AeW-&a @ t + e b x & &  

0-1- $ 0 . 0 4 0 8  $0,0408 $,a. 6x36 i)i. ar7 . i j k 3 $ <  

Monthly Service Fee - S5,fJ0 

5.4.2 DEDICATED ACCESS 

This schedule appl i e s  t;o c : ; ~  'E. l s . ~ b 2 1  u : % f " l ! > ~  . 
network s t a t i o n  which U s G G  & cap8chaI eiG6g:l'iid L i t i t ~  

and either an can-rte~wark @ t & t k ~ t ?  ~ k , i ~ ! k  $ SE 

local exchange service nctct%E%S 1 i 2 A E ~  ~ 3 %  k -. 
network station wit111i~x B ~ C :  Scake ae: Goi,r%&j": dxitkaS:.+e 

InterLATA 
1st 18 Seconds AdeEdtbo&&Z 6 %scan&@ 

Rate ~ven/N,i.ght i i v c n k ~ i g h t  
Week& r s i + ,  Mileaqe QiY - 4 ~ : : ~  &&gk$:~).g 

~ ~ ~ . s v m . . . * " . . ~ " % > - w r * , . + ?  C->PC,+i*ir.,"i*"?C"'* *he* "in& " 

Issued: August 22, 2000 Ef gacti-sifar 

By : Lawton Bloom, 
Vice Presidant & Saareeary 
ZOPd-E TELECOH, IN@ 
279 Harvard Street, Suita 2 X  
Canhsidge, I&& 02239 



ZONE TELECOM, INC. 

5.0 FIBERWATS RATES Econt inued) 

1st 18 Seconds AdditianaE 6 Sa~oads 
Rate Eveniiitrighk +-.- tife..i ,?A x%'.$q*br ,+.+ A",- 

Milease Day Weekend ~ ~ 3 2  Pi 
2 k: ,tx -% -5 z+.-?: .L" i&- 

Monthly access fees and service charges vary by Csst,:%rr icr;;i-z 
and may be assessed by the Local T~lepBone Com$a::y 71- :;ndsr:v:ii? 

': , X l  r . carrier. These may be billed d i r e c ~ l y  c i ,  t h a  CusT2mei- by +**t- 

Local Telephone Company or at the Custnnarlr; re t i k ; s lF ,  ?ip %sE?-. 

with no mark up from actual cost. 

5.5 Calling Card Service Bates 

5.5.1 G e n e r a l  

Calling Card Serv ice 3 1 ~ :  CAiai~rn-~ys y . .  y+,2x+%-3 

calls u s i n p  primary piace b,i ras ~ $ ~ ~ L ; x ~ n  6 - t ~ -  

business'. Cus;omers m i r s t  die; il ii? d i 1 3 ~  t ~ ; ; ~ 2 p j ~ :  

plus a 4 digit P I 8  numlv~r, <~r;::i t ; i ~ p  ~ $ s : ~ $ ; k : ~ ~ 2 ~ : ~ y 3 ~ k  
tele~ione service numbcr wherr u s i n g  r; h*!: sc: lilrfrc. 
A per-call service charge tlpplit?r; it: dadit !:;rn i a  

the per-minute usage ra tes ,  

5.5.2 Calling Card Service Ghaxga 

  his charge appliss to aacl; crti l ir. adAL t :tx? I:? 
the per minute usage charges . t:s~icqb r1.i ~wc;~~-L;I;; 5 ;$ :2 

not apply to the service chargo. 

Service Charge Per CaLl $ ~ , 5 5 i  

By : L a w t o n  Bloom, 
Vice President & Secretary 
ZONE TELECOM, INC. 
279 Harvard Street, Suite 2% 
Cambridge, MA 02139 



ZONE TELECOM, 7NC. SOUTH Zj&gksTh $ - @ , C Z w  ~~%~~ 

QRZdrnBikf, $&a$$ $9 
-- - ,------ - - . z - u  -.---- " 

5 .0 FIBERWATS RATES (~orrtiausd~j 

5.5.3 Intrastate Calling Card Rat@@ 

Calling Card calls piaced by ~ " L I S E ~ . ~ .  iiha.l4tt i;<3~*3 

subscribed to Zone's c a k l d r r g  card ser*$ice pr;:->il. ;:@ 
the date uf this f i l i n g  w i l l  be bz i i ed  l e i  6 - ~ c c c f $  
increments wirh 19 secazds e:: Lriiiratirn- daE LS r q  -:as..;9 
calls placed by C u s t ~ t c e r s  t h s t  $I.&-;+ s u i : : s e - , . ;  kh;r 
Zone's calling card seruic2 as of L i t e  b s t ~  ::: :h;s 
filing will be b i l l e d  in 6a se~?onb i b gsrini iks?? 

increments. Local Excha:-igc Cor~paz%\- L L i ~ 3 - j  w ~ i ! !  
be in 60 second I I  rnhn~rtek hirnt:rerrt~tl~:,8 P <-age 
18, Section 3 . 3 . 4  s E  this tar..~f!%j. The 6 0  sc.:s~r;ld 
( 1 minute) rate , w h i c h  &p@l .i&3 t i;r 1._1368 E &4!c:1ix%~\9*3 

Company billing and Eu ca 19s p hxt3ad b y  <t,i.sk~;xn~: rs: 
that have subscribed Zai~+":; i " , . r i*ki~~g I . ~ $ ~ - L ?  

service as of the date of Lhf tikkd;i;~, :&: I - ,~ (JJ  

tirnes the 6 second incret.,eatetrks slbaswfr t f n : ~ l c ~ i l d - ,  

Initial 18 Seconds Eackr hdrki, g j t l l l ~ 3 A :  ;;E @esr:ir:&:q 
Rate ~ven/Nighis  be**^^^ ;;i N ;. : $ 0 ~  i 

Mileaqe d T - - Day Weekend "@A% $%GP&&$$ 

- - l ' i . ln i .wn. i r r iw vF ûcTy-.ukUi.iD-rriiiiiiiiii""iiiiiiriiiiii.ii-ii,i .G,r,,-i J 

Easued: August 22, 20QO Ef%@@kfv&r 

By: L a w t o n  Eloom, 
Vice President & S e c r a t a r y  
ZONE TELECOM, XNC, 
279 Harvard SkrseC, SuSm 22 
Cambridge, MA 02139 



auNE TELECOM, INC.  SOUTE TS,;$LKOT& P , V , C ,  "i+mEW 

5.0 FIBERWATS RATES (continued) 

5 .6  Long Distance D i r e c t o r y  Assistance 

A long distance Directory Assistance charge a , p p l i a s  whon :he 
caller accesses the Companyrs network hy d i n l i n p  ? 6 &re? 
Code + 555-1212 to place a request for  a te1epiior.s xuhf~er.  
The charge applies to each inquiry ~egerdi.ess r!:^ whcthclr tile 
Directory Assistance bureau is able to suppiy a Lisked 
number. A credit will be issued Tot irry Dircctszy 
Assistance charge for which the custorp.e.r ~~~~~~~~~~es pujr 
transmission quality, is cut off  , t-ece:Eves an i.rtcar.r-ect 
telephone number, or misdials. 

& ~ C X , ~ ~ A , ~ , ~ : ~  

Directory Assistance Charge - $a ' 7 5  

5 . 7  I n b o u n d ( B O 0  O r  888) U s a g e  Rates 

a. Inbound ( 8 0 0  or 888) Swiectled tTsa&F-2 

Rate 
Per Hour of Usaqe 

Monthly recurring service c'ilarga 3 ; : ~  ,$Q 

Y ~ - ~ - r r Y - - ~ ~ U - r ~ U - r ~ ~ - ~ * - ~ -  + Effectfvet 

By : Lawton Bloom, 
V i c e  President & Secretary 
ZONE TELECOH, IHC- 
279 Harvard Street, Suite Z X  
Cambridge, MB 02139 



F I E  YZWATS .RATES (costiauedf 

Raze 
Per Hour of Z&,>qg 

Dav Even ia-r: 7 -  
$%&&& 

$ 7 . 7 4  SIT. 74  $ & lk2 4 

k a g h h ~  rsm-i~5ng serr*i go c k g  rgc ,,- 7 e3.2, EGG 

Xssued: A u g u s t  

By : Lawton Blooa, 
Vice President h Secretary 
ZONE TELECUM, rm, 
279 Harvard Street .  Suice 22 
Cambridge, 02139 



ZONE TELECOM, INC. S O m E  BmO'Ph 37. $3 ,c , Tmlpf 

iaftfdZMW%; PWO$ 48 
. . . -A.-- , -- =A- 

6.0 C O m R C L A L  AFFILIATXQN PRLUQ 

6.1 General 

This section contains the reguEat 3~t;r~l i t~~b3-e  t h 3  

Commercial A£ f iliation Program. (See S%CC$G% 6 , 4  to'; $$-& kgrg 
for applicable rates) 

6.2 Availability of Service 

The following rates apply to r e s i i ~ e n t k a i  aria s z & h  t l?uaLryQss 
customers. To qualify for this s e r v i ~ r b ,  L ~ ~ , I s ~ o ~ c . L ~ &  s~" :cw? ,  hi" 
members of trade associations or cammar'ciaf a ~ ~ x n Z $ ~ a t  l s n s  

5 ' 
Customers may also qualify if they sre LxrdivlSuaia wieI~;:k un 
industry profession or business ciassi-i: Zcai; <.sin r~ BCC+ 
shall be obtained by responding Lo ar; &t+~ir*efh~k:C~@ift~$%& IPE' 

promotional offering or by caLiing a tLOIE f ree k t l l  
response to such solicitation. 

6.3 Application of Charges 

Customers of this calling platl may $a-lace :r-it3 Wka?ai;i" ?a~i!g d$ 

desired at the specified rates + birr mlraim;ia  Rr::stskkLy wr$-hqe. $ 3  

required. 

, , ~ - ~ . , - * ~ . - * ~ w * b ~ w r ~ , * , h ~ - - & ~  *J*, .a*.. ".#..?,,.* - 
Zssued: August 22, 2009 Eff~crf~@dit:: 

By: Lawton STaom, 
Vice President & Seczetaq 
ZONE TEEECOM, 
279 Marvard Strset, Suite 22 
Cambridge, t4A 02239 



---- 

ZQHE TELECOM, INC. 

6 .4  Rates and Charges 

The following rates apply for a l l  times &! day, sevea 
week, for all distances. CaLSs will be billed a'I 1% 
initial increment with 5 second additicza3, ~r lcr"e~1e~t6  

Initial 18 Seconds Each 
or Fraction 

Rate EveJNight 
Milease LBY $Gee kend 

o +  $ 0 , 0 3 7 5  ~ o , a 3 7 s  $a, t>4i 

Monthly R.ecurving Pee $,> A 96  

_ . . A ~ ~ U " I " - ~ ~ ~ d - u i - . " ~ . - w -  ->-'*'Xuli 

Issued: August 22, 2000 EkEackfvsx 

By : Lawtan B l c m ,  
Vice President & Sec~eta2Q? 
ZONF: TELZCOH, IN%, 
279 Harvard Stse~t, Suite 2% 
Cambridge, HA 02239 



!&Om TELECO:4$, I N C  

ZONE PREPAID TELEPHONE C h R n  .%@4TE$ 

The company 
Offer ings 1 
t o  a t t r a c t  
company wil 
90 days i n  
charged wil 

EaCe 
Per Minute of Usage 

F* -3 q2q - *- ZONE SPECIAL, ~ R O M O S I O Y $ < ~ ~ F -  % L  .i && 

By: Lawton Blaomr 
Vfce President & S&crat&Ff 
ZOESE TELECQM, SNCI 
279 xarvard Street, Sulte 21 
Canbridge, HA 02334 



1. TELECONFERENCE SERVlCE GESCRzPPTg3N 

Zone Teleconference Service gr'_au~d+t.$ ,:,-,3i;?,:k;?-*_i-z3t kc::;$: k:.ri?t wr~ne'tt; 

two or more scatior,~ c~nnec"L6 to a51 -,i.i'~jjj> k l y h @ p  i:::?: ghzz 
assistance of a telecsrzEerc'e~~z+~ i :ap42 z%"C-?;:-;. . 

2. BILLING 

Charges accrued by using taie.i,-afit ~ ~ * - - " - Y l *  s -ZLAL+T,. * ~ : Q Z Y ~ ~ . . P  : l ~ ' f i  & E i. '~ %+& 
to the telephone number at EZ;@ ;~s~-iqi:iat $3:- j>F ?.$%Q. $:cfg<e~%;t Y-Z~ 

call or billed to 8noQher a~&b~yx-* j ?  if- ~5 53~:~4-*>? 
'4 

&hi'$- "is> 
that party. 

3. TIMING OF CALLS 

4 r 3 .1 Chargeable t-,ize of a c a : : & e r e ~ i : ~  bJ-% i.k k 3 ~ - - q ; ~ c ;  .%; 

participants are co:~.;necte$ itn:i q~r41jz4 $12:' t'Ax.-:;lt ;,P~&; ~ 2 - p ; ~  6 

station when t h a t  s~at%.t5;*t 3iz~ir+:,:jr~::z~- 

3 . 2 Chargeable rime far pcrxk:; 2 ;  ; $ #;; , & ~ F L ~ ~ + C J Y ~ ~  +*7 *,% \ j. 

already ir; prcgnress be girt!^ %pbnyfi tt;4r\L ~ t ~ - - ~ ~ ~ - ; r : : . $ t ~ g  A:$ d~:i$ $,y 
teleconf ereace i=pt?xa tor, 

4. RATES AND CKiliiGES 

4 . 1 Charge for  t e lftc*~>2i; -% + Y ~ Z * Y   in.^.^ i.*:ah ii*.u.i .i .ti.>, , ai.: - '. '* 
v . 6. %?A. *: L,*c.z;- s;. .;a ?.*.A; .*.- -8,. ..:,.,-:, <,: e> & ,;i.,i; %.:: --?" 

and per port  usage, + ~ ~ f . + r  v !-L;: L % , ~ s : i :  
A. 5 - 2 . 6  , '8 $ 3  .,. a:, .., &.L; 

minute. 

- - " - ' * - M - w - a - - 4 -  *--<"a m4-w..d, * - l a . -  .--..- ..'rAl>.-+, 7c, <- L ,  - 2 ,  ... -, 
Issued: August 22# 2000 g$%@._ck%vc: 

By : Lawtua BZam* 
Vice P r e s i d ~ ~ t  & SaG~nkaey 
ZOM3 TELECOMS XNC, 
279 Hamard 5 k ~ ~ 3 t ~  8 ~ 1 ~ 6  2b 
Cmbridge, W X 3 9  



ZONE TELECOM, INC. S o w  Dda@FA P * 3 LC * 'T%%X~@ 

4 . RATES AND CHARGES j cant inued f 

4 . 2  Dial - In Service: Each partic;gant 2 3 6nk2 75%-7 T-  

conference via a standavd -te"I,eg'l.'ixc~s i t -  ,xi;*% ~ : 2 ' %  
their own long distance cssts. -i - p,, f,4"-'"--.c;",. >,%, 2:- .,LP?~(.~:$ 

opera to r  will a sk  for rhe cisslcp~;::;r;>r <I:? C,?IF C t l :  +;;Z 
- .  -. place the partPcipan2 "';nti,: t h e  \..s,i, :r.. :, ;-% ; r_ 7 2- L :' 7 
. ,  p a r t y  pays a l l  usage charges E1>r .;tac:ii LIZ+:, 

D i a l .  - Iln S,&r~ri@a.,k@& 
iir-^i-.L--il-i-&>Li----;--- --.I- - "--" z,.-,,--<- & * 

--* Bridging Usage Rate Per M i n t s t = ? ,  ?a? :+bn;e,, ,i;r: t . :,*GJ: : 
Periods, Domestic: I r r t ~ x s t a : e  an-3 T'~ZF--'P a: 2 ! q?, 2 t j, 

4 " 1 
Calling 3 i: 

w---- *~--...-dL-&sd --AJ"&sz.,<L -u--. -- %, .- *--,--l 

- - 
4 . 3 Dial - Out Service: Ea@Sr $ 8 ~  f : , c L $ ? ~ T ~ Y  i P  23 L L Y S ' ~  k :  -ti 

teleconf ererace operator.' asid pla:ze-b i;'i",-* 7 . : , ? ~ r % ~ t  +E -4 

The initiating par%.; p&yS &;', 8 %  E C  z -  ~:??t?; 

line. 

. -. 
4 . 4 8 0 0 / 8 8 8 Dial - In : pa,xLg i,c,i,j>&ii;; $3 ir$$;ia j: !;, 6. ?*if;; ~ ?g,$j, $;i$,iTf$$:$+ 

- ,.>, 

number. A o n e  Z I P  , - . , ; :  - , u.,' k> $tYi3; -... 

de s i gna t e d made r a  f t. 2 ~ 3 ,  ;;:?;\%,if $, .;:!:$($, $-,%, ;;%>;pix r; 'k&i:- ..., 

:,<A>$ .+.#$ ; A*, ;b a,, $ ,: ?...,k : <*<& ":% ?<& *, f*L&,?eA+ participant i t  1 ,  *.. . ;  , - $ p , C .  ,r -. ' .  

all usage charges far; sat;::.$i zipi+.., 

, ' 4 ,  . m ' " , . "  - r L ,  , " - , ' .  . A ' ,. ir . 
Bridging Usage 2ate  Per 24ini?rdc, P e r  " c l  t . : y ~ . l ,  & i 25 i- i w ,,+' i '! 

* *i r. f 
Periods, Domestic Interskstc azk-!~ r k s w  jr,~sT $ii- t Z b  

Calling ! f -.------.-- .",, .,.-.w".4- &""."*, . ~. 8 . 2  ,t" = * , .  - .$* w*,..., , , i z  d C < ~ "  - -  - ,  d,q74 ,, , J 

* f. - .l 
Issued: August 22, 2000 B%~&@&~,vQ% 

By : Lawton ISlo~zrt, 
V L c e  Rreaidant & B&rsrab&gy 
ZONE: TELECOS, 3HCl 
279 Marvard Stza~r, S u i E @  2% 
Cambzidge, H& 02239 



ZONE TEEECOM, IMC.  SOW^ l3axc1Ta B ,D, G , T ~ Z ~ F  

ZONE PREPAID LC;;NG, DTSTmCF,. SIFiiX$Ts 

1. DESCRIPTION 

Zone prepaid long distance sexvice is an ihgK$anaH L+;sZ.2- 
direct dial long distance service whereif% cusern~I@r-?: ~ k k > : $ i t  
payments in advance. 

The advance payments are placed i n  trlr+? c v ~ n ~ ~ r i ~ r ~ ? r ~ " ~  ;ac:c3;i:;';' 
. 4- - v ", &% - and are depleted as long distance cha&=ges, . 1 3 d k , ~  L~;:R%YZ*~ 

L L 

surcharges, regulatory znssessnsms, ta;utas ai;rrd ",eb ,%PE 

accrced. If during any month, t ke  t;ecal e ~ t  F-k%i" -  + E E c  *. geid +I&?&~&C$ 
.L i the monthly advance payments, t!ae citstatwar w a 4 ~  $ a ~ ~ ~ . ~ t  nil 

announcement that there is rto cz-@die ~qas i 'Kab: .~*  a&4 F,.kc 
customer will not be able to :;empisee 441 d O f  14- c & k  ts ::Err I k 
additional advance payments ara rec2 fku$+3~fa t ; ~  c t ~ % c $ i t ~ $ ~ +  
several minutes in advance G E  t+fi+ L F  ptgi? 

prepayment, the customer wi3P be adviser! V ~ B  ;%zxn3~in;,'sN$:1;&1;! , 

If a consumer does not u t i I i ~ ( t . ,  kh?i falk$ i%&%'.tnt$ ;'FZ kt:;. 
&J! 2 yy {-$J*:?J $ - z 2  monthly prepayment , the r smai r l ing  baf r"rrrde ? i d i  3 L 

subsequent months until the balance r s  d @ p f s % e S ,  

2 ,  BILLING 

Charges are billed in f u l l  minute $ R G : ~ X ~ & ~ ~ I % ~  

3 .  RATES AND CHARGES: 

$ .  25 cents per minute, 24 hours a dayc e:e4t,'eh ::i:.:y:i ,r: *irit*:k 

Monthly recurring fee : $5. t?Cf waivtrkle ant~c~~"rt{ Pd:#:, 

By: L a w t o n  Bloom, 
Vice President & Xecratarry 
ZONE TELECOg, XNG, 
279 Harvard Street,  Sukke 2% 
Cambridge, HA 02k39 

': .l.T k ? 5 7 Y / L  P l i $ ' ; 8 7 4  i j  



BEFORE THE PUBLIC UTltfTdES @ ~ > M ~ P S ~ i ~ ~  
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 1 ~weea QMHSBQ 
ZONE TELECOWI, IMC. FOR A CERTIFICATE 1 ~ERT~FIGAYE ae 
OF AUTHORITY TO PRQVlDE A~ZTM~R~W 
TELECBMMUNICATI6NS SERVICES 1N j 
SOUTH DAKOTA a TGG&=$ tz* 

On August 24, 2000, the Public Utilities Commission fCammi-r;atog?& In &g,td2aB~@ 
with SDCL 49-31 -3 and A N D  20:10:24:02. received wit  spplteatb@ ~ Q F !  a e@@ttf@$%& 
authority from Zone Telecom, Inc. (Zons). 

Zone proposes to offer a variety ylf competifiva tefe~ommki~~c3FE~~5 S&~"W~BS? 
including retail and wholesale interLATA private line. retail and b%%a!as~ie aaiii$g e&Ws 
retail and wholesale switched interLATA lang distance afirt. apr;rgl\fst %&~ugc@% & pi.*mgtd 
tariff was filed by Zone. The Commission bas classified Itjt~g 6r$faW~G &@@:a I$ !&Iy 
cornpetittve. 

On August 31, 2000. the Commission elecfronidafiy tt8~mittblci flotr~$ t$ $ tx~  f ; t r & ~  
and the intervention deadline of September "tt Z W .  i~nt@f@$i& &xdittimf$ &Pd &@%\if-&% 
No petitions to intervene or comments were filed and at kt% Sagtamb@.fr 2IL. 'PpN@ ni@@wg 
the Commission considered Zone's request for a cMi9iat0 of eulhdiiiy. C~mr%+r$& St* 
recommended granting a certificate af eirthiarity, subj@ck !a mr"fdk~~fl that a@& fi&B %$&f 
a prepaid calling card or require deposits or advance payrn8fitntr \nnthabt wet %~@T@v;%! hi 
the Commission. Commission Saff fw~hrsr r@cammejad@a\ a 3iws~@~ s51 b'ta@SQ 

20: 10:24:02(8) and (1 4 ). 

The Commission finds that it has junsdr~;tfs~ @+@;o FhtS m"rlCE#@r @~k%&$&fi! $hCL 
Chapter 49-31, specifically 49-35 -3 and ARSD 2Q0:"X.QL24 02 &nd 20c"a '24 0-3 P&@ 
Commission finds that Zone has  met the legal requifementS @$f&DB@&h@D iprr ihd $1pa~~3t!rtg 
of a certificate of authority. Zone has, ifi accsrdsnce wbth dg9~33 @3mbQ3"EIf&I@d 
sufficient technical, financial and managerial c2pabsF1tre~ to @ffbr t @ k @ ~ ~ m ~ ~ k l & t ~ $ & f k ~ t " r ~  
services in South Dakota. Further, the Commfssiarv find3 IPal theP8 i$ gag& MBY$$% t@ irn$+~i~% 

subparagraphs (8) and (1 1) of ARSD 20: 20,2ti.k)2 P h s  ca~~rlrs%aaa gp@$@g@% i$@a%%'$ 
application for a certificate of authority. subject la the cao@i$Hon that Zafia @8&r 3 
prepaid calling card or require deposits ar advance payments w:tha&&t pfiar- &@pfg:y ai &fr ah% 
Commission. As the Commission's final decision in fhts PT(&UO~, 6; !5 ~ h ~ t ~ f a r @  

ORDERED, that Zone's application for a cefiifrcafe of eulhor!!y 8s rtsreay- grgsnlad 
effecttve October 24, 2000, subject to the canditidn that Z D ~ G  fw t  ark? a p:@pil!r&r ceB~f?g 
card or require deposits or advance payments wilhertst prim+ ~ppfsvel: of W\@ G0rst~i33r41:q 
it is 



CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
document has been served today upon all parfies of 
record in this docket, as listed on the docket service 
list, by first class mail, in properly addressed 

t 

/ 

(OFFICIAL SEAL) 

FURTHER ORDERED, that the Comrnisaiofl .finds ~~~ T@ 
20:10:24:02(8) and (1 1). It is 

FURTHER ORDERED, that Zon 
with the Comn~ission as the changes o 

Dated at Pierre, South Dakota, t 



COM 
, . ,. - .-, ,- A =  

CERTfFICA TE OF A UTHQRlIfY 

To Conduct Business As A Telecommunicatians Company 
Within The State Of South D8kota 

,+:- - 4 - Authority was Granted September 26, 2000, effecti~a Qcicbei 94. &GQO 
Docket No. TCOO-t29 

This is fo cerf@ &at 

ZONE TELECOM, INC. 

is authorized to pro vide telecommunicafio~8 S@;rtri~4?$ in S8u:h Scrkaba 

This certificate is issued in accordance yiith SQCL 4 M ) - 1  atla AaSD 
209 0:24:02, and is subject to ail of the conditions and IinlUran8 c~~totn&a ~n 
the rules and statutes governing its conduct of alteriqp c@laoarnm~niwll~ns 
services. 

&&>as" -i. 

Dated at Pierre, Savih Dakota, this zf5L ,- ~a~ - zg:Q62 




